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KENTUCKY FINANCIAL EMPOWERMENT COMMISSION 

Request for Proposals 

 

 

I.         INTRODUCTION 
 

The Kentucky Financial Empowerment Commission (KFEC or Issuer) requests sealed proposals 

(Proposals) from companies (Providers, you, or your) who wish to provide a curriculum and educational 

training materials (Program) and customer service and marketing services (Services). 

 

The issuance of the RFP or the receipt of any Proposals submitted pursuant hereto creates no obligation, 

expressed or implied, on the part of the Issuer.  In addition, the Issuer reserves the right, in its sole discretion, 

to change the deadline for the submission of questions or Proposals under this RFP. 

 

II. BACKGROUND INFORMATION 

 

KFEC was created by statute during the 2019 session of the Kentucky General Assembly.  Treasurer Allison 

Ball championed this initiative and serves as the Chair of KFEC’s Board.  KFEC works to empower all 

Kentuckians with the financial resources they need to succeed.  Specifically, KFEC seeks to reach the 

following communities: state government personnel, Kentuckians with disabilities, Kentuckians below the 

poverty threshold as defined by federal guidelines, K-12 students in Kentucky, military veterans and 

personnel who claim residence in Kentucky, and Kentuckians who are retired or are at retirement age.  

KFEC is administratively attached to the Office of the State Treasurer, which is led by Treasurer Ball.     

 

In 2018, the General Assembly passed HB 132, which made a financial literacy course or program a high 

school graduation requirement.  See KRS 158.1411.  The Kentucky Department of Education (“KDE”) 

published standards in accordance with KRS 158.1411 in August 2019.  Those standards are available here: 

https://education.ky.gov/curriculum/standards/kyacadstand/Documents/MIR_704_KAR_8.080_Kentucky

_Academic_Standards_for_Career_Studies.pdf. KDE has produced a webinar with more information, 

entitled “Getting to Know the Kentucky Academic Standards for Career Studies Financial Literacy,” 

available here: https://mediaportal.education.ky.gov/college-and-career-readiness/2020/07/getting-to-

know-the-kentucky-academic-standards-for-career-studies-financial-literacy/. 

 

The purpose of this RFP is to provide a curriculum which will be available to high schools across the 

Commonwealth and align with the KDE standards.  While all Kentucky high schools are subject to the 

statutory requirement listed above, participation by high schools in this particular program will be optional 

and at the discretion of the individual school or school district.   

 

III. ANNOUNCEMENT 

 

Providers who are interested in responding to this RFP shall submit an original and five (5) printed copies 

of their written responses and all attachments to: 

 

Kentucky Financial Empowerment Commission 

1050 U.S. Highway 127 South 

Frankfort, Kentucky 40601 

Attention: Lesley Bilby 

Lesley.bilby@ky.gov 

 

A courtesy copy of each response should also be submitted electronically via email or other electronic 

media to Lesley Bilby at Lesley.bilby@ky.gov. Responses should be presented in accordance with the 
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requirements of this RFP.  The hard copies of each response must be received by KFEC no later than close 

of business on March 19, 2021. Electronic submission by this deadline will NOT satisfy this requirement, 

and responses received after this time will not be considered. 

 

The Issuer reserves the right to reject any and all Proposals, wholly or in part, waive any irregularities in 

the RFP process, and make selections which, in the opinion of the Issuer, are in the best interest of KFEC.  

The Issuer reserves the right to enter into private negotiations with the selected vendor, even if those 

negotiations may result in changes to the Provider’s Proposal. 

 

The Issuer is not liable for any costs incurred by interested Providers in preparing or submitting Proposals 

or in satisfying any demonstration or interview requirements of this RFP.  All responses will be considered 

open offers for a period of 180 days following submission to the Issuer unless otherwise stated in your 

response. 

 

IV. CLARIFICATION OF INFORMATION 

 

It is the responsibility of any prospective Provider to inquire about and clarify any aspect of the RFP. Each 

inquiry should include a specific reference to the question in the RFP for which clarification is sought. 

Questions for clarification must be submitted in writing no later than March 15, 2021, and emailed to: 

 

Lesley Bilby 

Lesley.bilby@ky.gov 

 

Questions and answers submitted in writing will be available on the KFEC section of the Treasury’s website 

at https://treasury.ky.gov/FinancialEmpowerment on a rolling basis. Providers shall have full responsibility 

for accessing the website. 

 

V. CONFIDENTIALITY 

 

This RFP contains proprietary and confidential information. Each recipient of this document is expected to 

use the information furnished herein solely for the purpose of submitting a Proposal and shall not distribute 

this document or disclose the information contained herein to third parties. Likewise, KFEC will consider 

any Proposal submitted to be confidential, subject to the requirements of the Kentucky Open Records Act. 

 

VI. NO CONTACT 

 

Any contact concerning this RFP should be limited to the communication methods listed above. Lesley 

Bilby is designated as the sole point of contact. The Issuer specifically requests that no contact concerning 

this RFP be made with Treasurer Ball, any member of the Treasury staff, or any KFEC Board member 

during the selection process. Failure to honor this request may result in disqualification of the Provider. 

 

VII. SCOPE OF WORK 

 

The Provider will provide the Programs and Services to the Issuer. Providers should affirm that they will 

fully satisfy the following General Requirements or elaborate on any modification or exception to them. A 

Proposal that takes exception to any portion of the Scope of Work may be rejected. 
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A. GENERAL REQUIREMENTS AND CONSIDERATIONS 

 

1. Mandatory Contractual Terms. By submitting an offer in response to this RFP, a Provider, if 

selected, will be deemed to have accepted the terms of this RFP. Any exceptions to this RFP must 

be clearly identified in the Proposal. 

 

2. Agreement Duration. If a Provider is selected pursuant to the RFP, the resulting Agreement 

will become effective upon execution and will remain effective for a period of two years (with the 

possibility of two renewal terms of one year each at the sole option of the Issuer) from the Program 

Start Date indicated in Section VII.E. 

 

3. Compensation and Payment. The Provider will be compensated for the Services as agreed to 

under a subsequent Agreement. The Provider will not receive additional compensation for 

miscellaneous charges including, but not limited to, printing, photocopying, postage, telephone, 

facsimile, shipping/handling, and courier/messenger costs between the Provider’s location(s) and 

the Issuer’s offices.  The Provider will not receive compensation for travel time or related expenses 

such as transportation, mileage, parking, etc., for meetings with the Issuer or any vendors rendering 

Services to the Issuer and/or the Program participants. 

 

4. Confidential Information. The Provider must recognize that all information concerning 

Program users is the sole property of the State, is confidential, and is not to be used by the Provider 

for any other purpose. Other than in connection with the provision of the Services, Providers shall 

refrain from any direct communication with the participants in the Program, except as approved in 

advance by KFEC or its authorized representative. 

 

5. Plan Features. Programs should be structured to allow for ease of access for participants, 

including the use of assistive technology and effective, person-first methods for communicating 

and marketing to individuals with disabilities.  

 

a. Educational training materials for the Program should provide financial literacy training for 

high school students. Training materials are to be presented on an interactive, online platform. 

The Program must incorporate performance-based activities and assessments, including pre- 

and post-lesson knowledge assessments. 

b. Educational training materials for the High School Financial Literacy Program must be 

developed in alignment with relevant curriculum requirements set forth in the Kentucky 

Department of Education Academic Standards, available on the following website, 

https://education.ky.gov/curriculum/standards/kyacadstand/Documents/MIR_704_KAR_8.08

0_Kentucky_Academic_Standards_for_Career_Studies.pdf.  

c. The Program materials should be presented in an age-appropriate format, targeting those in 

ninth through twelfth grades, and be available in English. If the Provider has materials in 

Spanish, or has plans to expand into languages other than English in the future, that should be 

noted in the Proposal.  

d. Proposals must include a summary of the High School Program curriculum and a description 

of the curriculum’s goals and standards. The curriculum may be divided into multiple courses, 

to range from 15 to 35 minutes in length. If multiple courses are a component of the Program, 

the curriculum summary should reflect how topics are divided amongst the courses.  

e. The Program should include, but need not be limited to, the following topics: Career, Education 

& Income; Credit & Debt; Decision Making & Money Management; Saving & Investing; 

Money & the Economy; and Insurance & Risk Management. More than one topic may be 

addressed in each course. The Provider shall ensure that curriculum for each of these required 
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topics is reflective of the Financial Literacy Standards set by the Kentucky Department of 

Education for Grades 9-12. 

f. The platform for the Program should require separate profiles for each student and permit 

educators to access information relating to student progress and test results. 

g. The Issuer agrees to maintain up-to-date data security protocols to ensure the confidentiality 

and integrity of data associated with the Program. 

 

B. MARKETING SERVICES 

 

The Provider must possess the requisite knowledge and demonstrated experience in marketing 

educational training programs to high school students, educators, and administrators in developing 

financial literacy.  Marketing efforts include advertising, marketing materials (brochures), a 

website, and face-to-face marketing (group presentations, event marketing) when possible. 

Marketing should be conducted year-round. The Provider should establish and maintain 

relationships with local educational institutions and work with Program schools to integrate the 

Programs into the school’s curriculum and learning programs to ensure as broad adoption of the 

Programs as possible. 

 

It is expected that marketing efforts on behalf of KFEC will be conducted on a joint basis between 

KFEC and the Provider. The Provider should include branding strategies as part of its Proposal. 

The Provider should expect that KFEC will have limited available funds to contribute to the 

marketing of the Program and that the costs for printed materials be included in, rather than in 

addition to, the costs for the Services requested herein. 

 

General Requirements include: 

 

1. The Provider will provide an annual strategic plan to KFEC no later than July 1 of each calendar 

year that includes details regarding school visits to existing Program schools, new Program 

schools, and prospective Program schools. In addition, the strategic plan should contemplate 

possible coordination with the Kentucky Department of Education and other foreseeable 

private or public entities. 

2. The Provider will work with KFEC on all aspects of the marketing and public relations 

campaigns undertaken. KFEC will have final approval of the above strategic plan and all 

marketing and public relations decisions. 

 

C. CUSTOMER SERVICE 

 

The Provider must possess the requisite knowledge and demonstrated experience in providing 

customer service for participants in the Program and maintain a policy for addressing customer 

service inquiries. Responding to inquiries requires interacting with Program school personnel by 

timely responding to any questions or addressing technical problems. The RFP should include 

information regarding how participants can make customer service inquiries, how the Provider 

meets the customer service needs of participants, and how the Provider evaluates its customer 

service quality. At least one Provider representative should be available to provide a timely 

response to inquiries about the Programs or provide technical assistance for school personnel 

Monday through Friday, except U.S. bank holidays. 

 

D. REPORTS 

 

The Provider will generate monthly, quarterly, and annual reports to evaluate the effectiveness of 

all aspects of the Program and Services.  
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Reports will include, at a minimum: 

 

a. The number of schools that participated during the reporting period; 

b. The number of individuals that participated during the reporting period and over the course of 

the Provider’s administration of the Program; 

c. The number of hours of participant activity during the reporting period; 

d. The average score increase percentage on assessment tests during the reporting period; and 

e. Any upcoming changes to the Program and Services. 

 

The Provider will provide such other information as KFEC may request to monitor and control the 

Provider’s compliance with the parties’ Agreement. 

 

E. PROGRAM START DATE AND PROJECT PLAN 

 

If the Issuer awards a contract under this solicitation, the Provider will begin planning the Program 

and Services outlined in this RFP with KFEC by May 21, 2021, with a Program implementation 

date of no later than July 16, 201 (Program Start Date). The Provider will submit a project plan 

describing all steps necessary to begin offering the Program and Services as of the Program Start 

Date. 

 

 

VIII. SUBMISSION REQUIREMENTS 

 

A. PROPOSAL FORMAT 

 

An original and five (5) copies of each Provider’s Proposal are to be submitted along with an 

electronic version by email. All pages of each Proposal volume must be consecutively numbered 

from beginning to end and should follow the same format as this RFP. 

 

B. GENERAL PREPARATION INSTRUCTIONS 

 

The Provider’s Proposal should address all points and questions outlined in this RFP. It should be 

clear and precise in response to the information, requirements, and format described in this RFP. 

 

C. TRANSMITTAL LETTER 

 

A transmittal letter must accompany the Proposal. The transmittal letter should be brief and signed 

by an individual who is authorized to commit the Provider to the Services and requirements as 

stated in this RFP. All Providers must acknowledge, in their transmittal letter, receipt of this RFP 

and any addenda to this RFP. The outside envelope should be sealed and clearly marked: “Response 

to Request for Proposals for the KFEC Financial Literacy Education Program.” All Proposals must 

be submitted to: 

 

Kentucky Financial Empowerment Commission 

1050 U.S. Highway 127 South 

Frankfort, Kentucky 40601 

Attention: Lesley Bilby 

Lesley.bilby@ky.gov 
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D. PROPOSAL CONTENTS 

 

The Proposal must include a Table of Contents and a declaration of confidential sections of the 

Proposal (if any). The Proposal must also include an Executive Summary. The Executive Summary 

should clearly demonstrate that the Provider has an understanding of the objectives and goals of 

the Issuer set forth in this RFP, and an understanding of the Scope of Work (Section VII). It should 

also contain a brief synopsis of the contents of the entire Proposal, as well as include an analysis of 

the effort and resources that will be needed to realize the objectives of this RFP. The Executive 

Summary will also identify any exceptions the Provider has taken to the requirements of this RFP. 

A Proposal that takes exception to the requirements of this RFP may be rejected. 

 

Providers must also include the following information: 

 

1. General Information 

 

a) State the name, address, telephone number, website address, and state of 

incorporation of Provider. Include: 

 

i. The legal name of the Provider, any alternative names under which the 

Provider does business, any named subsidiaries; and 

 

ii. The Provider’s organizational structure, including size and location(s). 

 

b) List programs or services similar to those requested by the Issuer (either 

currently, or within the last three years). Include the following information: 

 

i. Types of programs or services you offer; 

 

ii. Whether the Program or Services described in this RFP can be provided 

in compliance with the requirements of the Americans with Disabilities 

Act or in other languages than those required herein, and any additional 

associated cost; 

 

iii. States or school systems served currently or within the preceding 12 

months of the Proposal submission date, including the: 

 

A. Number of participating schools in each location, organized by 

student age (e.g. elementary, middle, secondary, K-12); and 

 

B. Total number of participants; 

 

c) Provide a brief history of the Provider, including the length of time the Provider 

has been in business, ownership, current management, and any significant changes 

in the foregoing (i) during the last five years and/or (ii) expected or pending. 

Describe the Provider, including who holds controlling or significant interest(s) in 

the Provider. 

 

d) Names of the individual(s) who will be working with KFEC or Program 

participants and their areas of responsibility, both for the Provider and in relation 

to the requested Services; and 
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e) Experience and qualification of the above-named individuals, highlighting their 

capacity to perform the related functions as outlined in this Proposal. 

 

2. Program Administration 

 

This section will provide a detailed discussion of the Provider’s marketing services and 

customer service capabilities demonstrating the Provider’s ability to meet the requirements 

of this RFP. The Program Administration response will fully explain how the proposed 

Services will satisfy each requirement listed in this RFP (Scope of Work – Section VII). It 

should indicate all significant capabilities or issues that will be examined to fulfill the 

Scope of Work. Providers must also include a project plan to ensure the Program Start Date 

is achieved. The Program Administration information should be presented in the same 

numbered order in which the requirements appear herein. 

 

The Provider must also propose a staffing plan to provide the Services required by this RFP 

in accordance with all required quality standards and will include resumes for those with 

principal responsibilities for managing the Provider’s obligations, as well as for those with 

principal responsibilities for each functional area. 

 

Each Provider should identify any subcontractors intended to be used in the performance 

of the Services, and the role each proposed subcontractor will perform. If the Provider will 

not use any subcontractors, so state. 

 

3. Total Cost 

 

The Provider should include a cost proposal for the Program and Services proposed in the 

submission.   

 

IX. SUBMISSION PROCESS AND CRITERIA 

 

A. AWARD OF CONTRACT 

 

The Issuer reserves the right to reject any and all responses to this RFP. The Issuer may choose to 

appoint a selection committee to compile a list of finalists and either seek additional information 

from these Providers to clarify best and final offers and/or permit an oral presentation to KFEC. 

The Issuer will determine which Proposal offers the best means of servicing the interests of KFEC. 

 

B. EVALUATION CRITERIA 

 

Responses will be evaluated based on the following criteria, which is presented in no particular 

order: 

 

1. Competitiveness of performance and product features; 

2. Financial stability, competence, and strength of the Provider; 

3. Marketing commitment to reach the potential customer base; 

4. Customer service; 

5. Total cost for the Program and Services; 

6. Administrative capacity and strategy; 

7. Ability of Program to meet Financial Literacy Standards for K-12 Students set forth by 

the Kentucky Department of Education;  
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8. Goal measurement and monitoring criteria; and 

9. Any other quality or characteristic deemed in the best interests of KFEC or the Issuer. 

 


